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GET STARTED

LOG IN with your email address and password. 

If you haven’t used the system before, please click on the SIGN UP button.

PLEASE NOTE:

1. There is an online helpdesk which will be able to answer frequently asked questions (click on the button in 
the top right hand corner).

2. We recommend the use of Chrome or Edge browsers; older browsers will provide a poor user 
experience.
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MAKE A BOOKING

1. Select a date and your user type (eg. Shell Scheme or Space Only - these are pre-defined in the 
dropdown). You can also make multiple bookings at once by clicking on the ADD NEW button.

2. Select which zone you want and your vehicle type. 

3. A pop up will then appear with available time slots – if a time is not available, it will be greyed out.



4

4. Add in details of who you are delivering to, as well as the driver and vehicle (or click on the check boxes if 
you don’t know).

5. A summary screen will then appear with loading bay rules.

YOUR BOOKING IS SUBJECT TO APPROVAL BY VENUE STAFF.

PLEASE ENSURE THAT THE VEHICLE PASS REQUIRED FOR ACCESS TO THE VENUE IS GIVEN TO THE 
DRIVER OF THE VEHICLE AS IT WILL BE SCANNED UPON ARRIVAL.

You can also see all of your bookings in the  
LIST OF BOOKINGS in the menu on the left hand side  
of your screen.

You will receive an email and booking pass 
(once approved).
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